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Contact Moneris directly at 1-866-319-7450. Retailer
Hub

V400C 
From the Main Menu, select: 
➢ Settings
➢ Software Update
➢ Sync Settings with Moneris

Payment Card Terminal
Re-Initialization Instructions

Follow the steps below to synchronize and re-initialize your Moneris 
payment card terminal.

Desk/5000 
1. On the Main Menu, select

➢ Software Update
➢ Sync with Moneris

The terminal displays “Syncing your 
device, please wait” followed by 
“Sync completed successfully”.

2. Tap OK
The screen returns to the Software 
Update menu. 

3. Press the menu       key to return to 
the Main Menu.
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