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Online Games
Adding Multiple Draws to Quick Pick Packages
with a Bonus Game.

When processing a Quick Pick Package that include a bonus game such as the $100 LOTTO MAX
PACK and the $120 MONTHLY PACK the number of draws for each game must be updated
accurately to ensure that the discount is applied properly.
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Online Games

Adding Multiple Draws to Quick Pick Packages
with a Bonus Game.

$100 LOTTO MAX PACK — Adding One Additional Draw

The number of draws for each game in the Quick Pick Package must be updated accurately to
ensure that the discount is applied to the entire Quick Pick Package.

1. Tap onthe $100 LOTTO MAX tile. Tickets will populate separately in the Cart.
2. Tap the Gear icon {; for each line item to update the number of draws for each Ticket.
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Online Games

Adding Multiple Draws to Quick Pick Packages
with a Bonus Game.

$100 LOTTO MAX PACK — Adding One Additional Draw

4. Tap 2 to change DAILY GRAND to two (2) draws. Tap Continue. Cart will update to show cost
for two (2) draws each for LOTTO MAX and DAILY GRAND. Tap Continue.
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5. Tap Checkout. The discount will be applied to DAILY GRAND.
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Online Games

Adding Multiple Draws to Quick Pick Packages

with a Bonus Game.

$120 MONTHLY PACK — Adding One Additional Month
To purchase an additional $120 MONTHLY PACK, update the number of draws for all games in

the package using the same multiplier, including the

bonus BC/49 ticket. This ensures the Player

receives the correct number of draws and bonus tickets.

1. Tap on the Quick Pick Package tile. Tickets will populate separately in the Cart

2. Tap the Gear icon {} for each line item to updat

e the number of draws for each Ticket.
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Online Games
Adding Multiple Draws to Quick Pick Packages
with a Bonus Game.

$120 MONTHLY PACK — Adding One Additional Month

4. Increase the number of draws for LOTTO MAX from 8 to 16. Tap Continue.

$120 MONTHLY PACK - Lotto Max Options
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5. Increase the number of draws for DAILY GRAND from 8 to 16. Tap Continue.
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Online Games

Adding Multiple Draws to Quick Pick Packages
with a Bonus Game.

$120 MONTHLY PACK — Adding One Additional Month

6. Increase the number of draws for BC/49 from 8 to 16. Tap Continue.
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Online Games
Adding Multiple Draws to Quick Pick Packages

with a Bonus Game.

$120 MONTHLY PACK — Adding One Additional Month

7. After tapping Checkout. The discount will be applied to BC/49
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Online Games
Adding Multiple Draws to Quick Pick Packages
with a Bonus Game.

$100 LOTTO MAX PACK — DAILY GRAND Incorrectly Updated

/!

Important!
When updating the number of draws for a Quick Pick package with a bonus game,
ensure that the number of draws for all tickets in the package are updated by the same
number of draws.

In this example, LOTTO MAX number of draws is changed to two (2), and DAILY GRAND is not
updated by the same number of draws.

The Processed Cost will display the correct cost.

However, the Player will only receive two (2) bonus DAILY GRAND plays, instead of the four (4)
plays they should receive for two (2) LOTTO MAX PACKs.

- LOTTO MAX = Two (2) draws
- DAILY GRAND = One (1) draw « B Cart  Ematycar
2. $100 LOTTO MAX PACK [Ml
EL?VILYGRAND x2
0 PROCESSED \1}3}
* DAILY GRAND displays a $6.00 discount " lotromaxxts $200.00
LOTTO MAX EXTRA x4
as only one (1) draw was selected. o &
* Net discounted cost will be $0.00.
* Only one (1) DAILY GRAND play will print
on the ticket.
* The Processed Cost will display the
correct cost for both draws.
Processed Cost Unprocessed Cost
s0.00

q Text or call Lottery Retail Support: @ Retailer

1-800-667-1649 Hub


https://www.bclcretailerhub.com/

LOTTERY TERMINAL | RETAILER INFORMATION | ALL NETWORKS

Online Games
Adding Multiple Draws to Quick Pick Packages
with a Bonus Game.

$120 MONTHLY PACK — Incorrect Multiples

LOTTO 6/49, LOTTO MAX, AND DAILY GRAND Updated to Nine (9) and BC/49
Updated to Two (2)

/g

Important!
When updating the number of draws for a monthly Quick Pick package with a bonus
game, ensure that the number of draws for all tickets in the package are updated by the
same multiples.

In this example, LOTTO 6/49, LOTTO MAX, and DAILY GRAND is changed to nine (9) and BC/49 is
changed to two (2).

LOTTO 6/49 = Nine (9) draws
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Online Games

Adding Multiple Draws to Quick Pick Packages
with a Bonus Game.

q Questions & Answers

Is there another way to add multiple draws or months to Quick Pick Packages with a bonus
game?

Yes. Process separate transactions to purchase the number of draws or months the Player would
like to purchase.

Do | need to update every game separately for multiple draws?

Yes. Apply the same draw multiplier to each game in the Quick Pick package. This ensures the
player is charged the correct package price and receives the correct number of plays, draws, and
tickets.

When will | see the bonus game discount?
You'll see the bonus game discount after you tap Checkout.

Does a correct Processed Cost guarantee the correct bonus game plays or draws?

No. The Processed Cost can be correct even when the bonus game plays or draws are incorrect.
Always apply the same draw multiplier to every game, including the bonus game.

What should | check in the Cart before tapping Checkout?

Check that the cost of each game matches the number of plays or draws included in your
package. Don’t rely on the Processed Cost alone.

What should | do if | notice a mistake before Checkout or after tickets print?
If you notice a mistake before tapping Checkout, tap Empty Cart and begin a new transaction.

If you notice a mistake after printing the tickets, follow the ticket cancellation process. For
details, please visit the BCLC Retailer Hub, Cancelling Online Tickets.
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