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January 13 - April 10, 2026

f What Is It?
0 In preparation of an exciting transformation to

LOTTO MAX in April 2026! ADVANCE
Starting January 13, 2026, the LOTTO MAX B"Y @

‘Number of Draws’ and ‘Future Draws’ that a
player can select in advance will be impacted.

:’ When s 1t?
From January 13, 2026 (after the LOTTO MAX draw) to April 10, 2026

LOTTO MAX Advance Buy Roll-Down — What to Expect?
After the LOTTO MAX draw on January 13, 2026, on the lottery
terminal screen:

v ‘Number of Draws’ will reduce by one (1) after each draw break.
v' Dates for ‘Future Draws’ will not be available for selection.

* Your lottery terminal(s) will receive a forced logout at 7:30 PM
every Tuesday and Friday until April 10, 2026.

« After each forced logout, you must login again to ensure all
updates are applied.

« Starting April 11, 2026, ‘Number of Draws’ and ‘Future Draws’
options will be available for Players again.

@ Marketing Support
=

« Advance Buy details on PlayNow.com has been updated.

1-800-667-1649 Hub

q Text or call Lottery Retail Support: @ Retailer


https://www.bclcretailerhub.com/
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Q Freguently Asked Questions

Why is Advance Buy being impacted?

We’'re making exciting changes to LOTTO MAX in April 2026. As a result,
Advance Buy ‘Number of Draws’ and ‘Future Draws’ available will be
affected after the draw break on January 13, 2026.

LOTTO MAX tickets will be available for purchase until April 10, 2026.
Starting April 11,2026, new and enhanced LOTTO MAX sales will begin.

Check out LOTTO MAX - Big Changes Coming In the Retailer Hub!

Whenis the first draw for the new and enhanced LOTTO MAX?
The first draw will take place on April 14, 2026.

Do | need to logout and login to the lottery terminal after each draw
break?

Yes. Logging out and logging back in to the lottery terminal after each
draw break ensures that Advance Buy updates are correctly applied.

To prevent issues, make sure you logout and login before starting any

transaction.

Will the Advance Buy Roll-down only impact LOTTO MAX?

Yes. Only LOTTO MAX ‘Number of Draws’ and ‘Future Draws’ available
will be impacted.

There will be no impact to LOTTO 6/49, BC/49, or Daily Grand.

1-800-667-1649 Hub

q Text or call Lottery Retail Support: @ Retailer


https://www.bclcretailerhub.com/
https://www.bclcretailerhub.com/content/dam/retailerhub/retailer-information/lotto-brands/LOTTO MAX Big Changes Coming RIS Sep 2025.pdf
https://www.bclcretailerhub.com/content/dam/retailerhub/retailer-information/lotto-brands/LOTTO MAX Big Changes Coming RIS Sep 2025.pdf
https://www.bclcretailerhub.com/content/dam/retailerhub/retailer-information/lotto-brands/LOTTO MAX Big Changes Coming RIS Sep 2025.pdf
https://www.bclcretailerhub.com/content/dam/retailerhub/retailer-information/lotto-brands/LOTTO MAX Big Changes Coming RIS Sep 2025.pdf
https://www.bclcretailerhub.com/content/dam/retailerhub/retailer-information/lotto-brands/LOTTO MAX Big Changes Coming RIS Sep 2025.pdf
https://www.bclcretailerhub.com/content/dam/retailerhub/retailer-information/lotto-brands/LOTTO MAX Big Changes Coming RIS Sep 2025.pdf
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Q Freguently Asked Questions

Will LOTTO MAX Regular & Combo Quick Pick and Pick Your
Numbers be affected?

Yes. After the draw break on January 13, 2026, ‘Number of Draws’
available will begin to be removed one (1) number at a time from
display on Lottery Terminals for Regular and Combo Quick Pick, as
well as Pick Your Numbers.

Dates for ‘Future Draws’ will not be available for selection.

Will Quick Pick Packages with LOTTO MAX be affected?

Yes. Only the ‘Number of Draws’ option for LOTTO MAX within Quick
Pick Packages will gradually be removed from display on Lottery
Terminals.

‘Future Draws’ is not an available feature for Quick Pick Packages.

LOTTO 6/49, BC/49, or Daily Grand will continue to have 26 ‘Number
of Draws’ available for selection.

When will LOTTO MAX ‘Number of Draws’ and ‘Future Draws’
features be fully restored for Players?

LOTTO MAX ‘Number of Draws’ and ‘Future Draws’ features will be
fully restored for Players on April 11, 2026.

q Text or call Lottery Retail Support: @ Retailer

1-800-667-1649 Hub


https://www.bclcretailerhub.com/
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! Appendix

Quick Pick - Regular and Combo

* ‘Number of Draws’ will reduce by one (1) after each draw break.
» ‘Future Draws’ dates will not be available for selection.

WYX
Regular Combo
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FUTURE DRAWS

q Text or call Lottery Retail Support: @ Retailer

1-800-667-1649 Hub


https://www.bclcretailerhub.com/
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! Appendix

Pick Your Own Numbers - Regular and Combo
* ‘Number of Draws’ will reduce by one (1) after each draw break.
» ‘Future Draws’ dates will not be available for selection.

NUMBER OF
DRAWS

FUTURE DRAWS

q Text or call Lottery Retail Support: @ Retailer

1-800-667-1649 Hub


https://www.bclcretailerhub.com/
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! Appendix

Quick Pick Packages

« Within any Quick Pick package that includes LOTTO MAX, only the
‘Multiple Draws’ for LOTTO MAX will decrease by one (1) after each
draw break.

» ‘Future Draws’ is not an available feature for Quick Pick Packages.

2. Tap i@ to open the
‘MULTIPLE DRAWS’
menu

$10 Big Jackpot Pack - Lotto Max Options

1. Select a Quick Pick
Package and add to Cart

f Note: On this pop up,

/' ‘Multiple Draws’
refers to the same

Draws’.

q Text or call Lottery Retail Support: @ Retailer

1-800-667-1649 Hub


https://www.bclcretailerhub.com/
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