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Definitions: 

• “Eligible Purchase” means a purchase of $15 or more on any lotto products at an Eligible Retailer,
which qualifies a player to participate in the promotion.

• “Eligible Retailer” means a Retail Stores Group (“RSG”) retailer who:
a) sells BCLC lottery products;
b) is in good standing with BCLC on October 26, 2025, at 23:59:59 PT, and remains so

throughout the Promotional Period;
c) is registered with the Gaming Policy and Enforcement Branch; and
d) has completed the BCLC Retailer certification.

• “Participating Lotto products” means all lottery games, Scratch & Win, Proline, Keno, and Web Cash.

• “Promotional Period” means the period from October 27, 2025 at 00:00:00 (midnight) PT to 23:59:59
PT on December 7, 2025.

• “Winner” means a player whose eligible Entry is selected to receive an Entry into the Grand Prize draw,
or the Grand Prize in this Promotion.

Eligibility: 

• To be eligible, a player must be an individual 19 years of age or older, who is geographically located
within British Columbia throughout the Promotional Period, and who is not (i) a BCLC employee; (ii) a
participant in a BCLC voluntary self-exclusion program, (iii) who enrolls in a BCLC voluntary self-
exclusion program during the Promotional Period; (iv) barred from a BCLC casino or Community Gaming
Centre or PlayNow.com at any time during the Promotional Period; (v) an Eligible Retailer; (vi) an Eligible
Retailer employee; or (vii) a family or household member of a BCLC employee, Eligible Retailer or Eligible
Retailer employee.

How to Enter: 

• Eligible Entries:
o Players who make an Eligible Purchase will get a chance to submit one (1) entry (the “Entry”) to 

enter for a chance to win a Grand Prize. Players must visit 
https://bclcfamilyreunioncontest.tbits.me/tb_app/527248 or scan the QR code available at an 
Eligible Retailer and complete the information required in the online form located in the Tradable 
Bits platform.  Players will need to submit their first name, last name, phone number, and a 
complete picture of the front of their receipt to be eligible for the Grand Prize Draw.

o Players may also download  one (1) no purchase necessary entry ballot on 
www.playnow.com/lottery/promotions/retail-lottery-promotions and send it to BCLC’s Vancouver 
Office at 2940 Virtual Way, Vancouver, BC V5M 0A6Attn: Trade Marketing. Mail-in submissions 
must be received by December 7, 2025.

• Players may receive a maximum of one (1) entry per Eligible Purchase and one (1) no purchase 
necessary entry ballot per day during the Promotional Period.

• Only unique receipts will be accepted. Receipts cannot be submitted multiple times in different days.

Grand Prize Draw: 

• A draw to select one (1) Winner from all eligible Entries collected from all Eligible Retailers will be

conducted by BCLC on December 12, 2025, or as soon as practicable thereafter.

• All eligible entries will be entered into the Grand Prize draw.

Grand Prize: 

Description 
The Grand Prize consists of a travel experience valued at up to $7,500 CAD, inclusive of all applicable taxes 
and fees. The winner may choose one of the following options, subject to eligibility and availability: 

1. Family Reunion Trip: A trip for two (2) people to visit the winner’s parents or children anywhere in
the world for up to five (5) days. This option includes:

• Round-trip economy airfare for two (2) people.

https://bclcfamilyreunioncontest.tbits.me/tb_app/527248
http://www.playnow.com/lottery/promotions/retail-lottery-promotions
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• Standard accommodation (double occupancy).

• Ground transportation to and from the departure airport.

• A daily travel allowance of $200 CAD (maximum $1,000 CAD total).

• All travel arrangements must fall within the total prize value of $7,500 CAD.

2. Alternative Trip (for B.C. Residents with Family in B.C.): If the winner and their parents or children 
all reside in British Columbia, the winner will receive a trip for four (4) people to an all-inclusive resort 
in Cancun, Mexico. This option includes:

• Round-trip economy airfare for four (4) people.

• All-inclusive resort accommodation.

• Ground transportation to and from the departure airport.

• All arrangements must fall within the total prize value of $7,500 CAD.

3. Extended Family Option: If the winner does not have living parents or children, they may:

• Visit an extended family member (e.g., sibling, grandparent, cousin) or friend under 
the Family Reunion Trip structure, or

• Invite extended family members or friends to join the Cancun trip, subject to the same 
$7,500 CAD cap.

Prize Conditions and Restrictions: 

• The Grand Prize (or any portion thereof) cannot be assigned, transferred, sold, loaned, leased,
rented, pledged, mortgaged, hypothecated, or exchanged for cash.

• The Grand Prize will be administered by BCLC or a designated third-party travel agency partner.

• The Grand Prize Winner must coordinate with the designated administrator to finalize travel
arrangements within thirty (30) days of being notified.

• Travel must commence within ninety (90) days of the Draw. Failure to complete booking or begin
travel within this timeframe may result in forfeiture of the prize, unless otherwise approved by BCLC
due to personal, medical, or administrative reasons. In all cases, travel must be completed within one
(1) year of notification.

• The Grand Prize Winner and their guest(s) must begin their travel within ninety (90) days following
the Draw, unless an extension is granted.

• The Grand Prize Winner is responsible for:

• Ensuring they and their guest(s) possess all required travel documentation (e.g., valid
passports, visas, vaccinations).

• Any fees, medical costs, or travel-related expenses not expressly included in the prize.

• Providing proof of relationship and residency of the relative(s) they intend to visit.

• Complying with all airline, travel agency, and destination-specific requirements, restrictions,
and regulations.

• Any additional costs incurred if the selected itinerary exceeds the $7,500 CAD prize value.
In such cases, the winner may either modify the itinerary to stay within budget or pay the
difference directly to the travel agency.

Prize Value and Budget Control: 

• The total maximum value of the Grand Prize is $7,500 CAD. No cash alternative or refund will be
provided if the actual cost of the trip is less than this amount.

• BCLC will provide the travel agency with a fixed budget and will approve all itineraries to ensure
compliance with the prize cap.

• A pre-approved itinerary will be available for the Cancun trip option.

Odds of Winning: 

• The odds of winning depend on the number of eligible entries received.

Grand Prize Claim: 

• A BCLC representative will contact the Grand Prize Winner after the draw. The Grand Prize Winner must

accept the Grand Prize within five (5) days of first contact by the BCLC representative. If the Grand Prize
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Winner does not accept the Grand Prize within this period, the Grand Prize is forfeit and another winner 

will be selected. 

• The Grand Prize Winner must correctly answer a mathematical skill-testing question to receive the Grand

Prize.

• The Grand Prize Winner must provide such representations, warranties, indemnities, and releases as

any of the Released Parties, as that term is defined below, may require (a “Winner’s Authorization”).

• The guest or guests chosen by the Winner in British Columbia must be 19 years of age or older. Each
Winner guest must agree to such representations, releases, waivers and indemnities as BCLC may
require.

Other Conditions: 

• BCLC may at its sole discretion alter, amend, suspend, or cancel this Promotion or amend these
conditions at any time.

• BCLC is not responsible for damaged, illegible, incorrect, incomplete, lost, misdirected, or misplaced
Entries, or Entries submitted after the end of the Promotional Period.

• By participating in this promotion, each person consents to the collection, use, access, disclosure and
storage of their personal information inside and outside of Canada.

• BCLC reserves the right to disqualify retailers and players that do not comply with these conditions.

• By participating in this promotion, winners grant BCLC the right to publish their name, location and a
recent photograph in any medium without liability or remuneration.

• All BCLC decisions are final and binding.

• Your personal information is collected in accordance with the British Columbia Freedom of Information
and Protection of Privacy Act and will be collected, used, accessed, disclosed, and stored inside and
outside of Canada for the administration of this promotion (including verifying you are qualified to
participate in this promotion). If you have any questions about the collection or use of your personal
information, please contact BCLC Customer Service Centre at 74 West Seymour Street, Kamloops,
BC, V2C 1E2, telephone 1-866-815-0222 or at https://corporate.bclc.com/privacy-statement.html.

Limitation of Liability, Disclaimer, and Indemnity - PLEASE READ CAREFULLY 

The Grand Prize Winner is solely and fully responsible for the safety and protection of themself, their guest(s), 
and the respective property of each of them. 

IN NO EVENT WILL BCLC OR ITS RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, 
CONTRACTORS, AGENTS, REPRESENTATIVES, SUCCESSORS, ASSIGNS OR AFFILIATES 
(TOGETHER, THE “RELEASED PARTIES”) BE LIABLE FOR, AND EACH ENTRANT HEREBY RELEASES 
THEM FROM, ANY DAMAGES, LOSSES OR OTHER AMOUNTS OF ANY KIND WHATSOEVER, 
WHETHER IN CONTRACT, TORT, OR OTHERWISE, ARISING FROM OR IN CONNECTION WITH A 
PROMOTION OR A PRIZE.  WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, THE 
RELEASED PARTIES WILL NOT BE LIABLE FOR DIRECT, GENERAL, INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, SPECIAL OR ANY OTHER LOSSES OR DAMAGES, EVEN 
IF A RELEASED PARTY SHOULD HAVE BEEN AWARE THAT SUCH LOSS OR DAMAGE COULD 
OCCUR.  

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, ALL PRIZES ARE PROVIDED ON "AS 
IS" AND "AS AVAILABLE" BASIS WITHOUT REPRESENTATIONS, WARRANTIES OR CONDITIONS OF 
ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED 
WARRANTIES OR CONDITIONS, OF TITLE, NON-INFRINGEMENT, FUNCTIONALITY, ACCURACY, 
MERCHANTABILITY, MERCHANTABLE QUALITY, DURABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE.    

https://corporate.bclc.com/privacy-statement.html
https://corporate.bclc.com/privacy-statement.html
https://corporate.bclc.com/privacy-statement.html
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THE GRAND PRIZE WINNER SHALL INDEMNIFY, AND SAVE AND HOLD THE RELEASED PARTIES 
HARMLESS FROM AND AGAINST ANY AND ALL CLAIMS, DEMANDS, DAMAGES, COSTS, OR 
LIABILITIES ARISING FROM OR RELATING TO THE GRAND PRIZE WINNER’S OR ANY GRAND PRIZE 
WINNER’S GUEST(S)’S ACTS OR OMISSIONS IN RELATION TO THIS PROMOTION, THE GRAND 
PRIZE, OR THEIR PARTICIPATION IN THE GRAND PRIZE. 


