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Selling to minors is a critical part of BCLC’s regulatory requirements for selling Lottery products.

The ID25 program is an incremental layer of diligence to ensure the reduction of risk of sales to minors.

When: Effective January 1, 2022. Age Verify (ID25) Service Standard Remedy is applied when a Retailer is found non-complaint
to the defined Mystery Shop criteria. BCLC performs ID25 Mystery Shops around the province throughout the year.
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Severity of Confirmed Violation, is determined by the date of the most recent violation.

If aviolation was conducted within 12 months (specified by specific date) of previous violation, then you would advance along the continuum
and each subsequent violation will result in a new 12 month period start date.
If aviolation was conducted after 12 months (specified by specific date) of the previous violation, then it would be considered 1st occurrence.

The Law as per the Gaming Control Act:

The sale of lottery tickets to anyone under 19 years of age (a minor) is prohibited by law.
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Q: How is1D25 enforced? What is the ID25 Mystery Shop Criteria?

BCLC Compliance and Investigations department
To pass an ID25 Mystery Shop, you must:
coordinates Mystery Shop campaigns to be performed at P Y Y Py

* Ask for ID for anyone who appears 25 years of age or
younger.

random intervals throughout the year.

Q: What support is available for my staff to reinforce

ful behaviour? Verify itis Governmentissued photo ID - do not accept
successful behaviour?

non-governmentissued ID.

Have them watch the Check ID25 course available on the Confirm the customer is 19 years of age or older by
Retailer Hub. checking the birth date.

Q: Where can | find the remedies for BCLC's Service
Standards?

Tips

Remedies for failed ID25 Mystery Shops can be found inthe
Retailer Policy Manual, Section 8 - Lottery Retailer Practice the same due diligence when verifying age for
Agreement Service Standard Remedies. the's'ale pf lottery products, as youdo for cher age
verification products, such as tobacco or liquor.
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Q: Whatis BCLC's ID25 Policy? When in doubt, ask for ID. Don’tassume someone is ‘old
Retailer Policy: Section 5.1.1 Customer Age Verification enough’for you to sell lottery to. Itis difficult to guessa
“ID25” Lottery Retailers must check one (1) acceptable person’s age.

form of governmentissued photo ID for customers who
appear to be twenty-five (25) years of age or younger,

before processing any lottery ticket/product purchase.

Remember, the general public is faced with age
verification from multiple industries. You are not being a
bother, you are just following proper protocol.

The Retailer Information Sheet is also available on bclcretailerhub.com.
G For more information, please contact your BCLC Territory Manager or Lottery Support Hotline at 1-800-667-1649.
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