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RSG PAYMENT CARD TERMINAL PROCEDURES

PCl Compliance

It’s important to follow RSG Payment Card Terminal Procedures
to support the security of card data and to protect players, RSG
Lottery Retailers and BCLC from fraudulent activity.

Remember to...
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And always ...

Verify the identity of third-party repair or maintenance persons prior to granting
them access to your kiosk, lottery equipment and to the payment terminal. BCLC
will provide notification for payment terminal upgrades; and repairs can only be
initiated by RSG Lottery Retailers. Additionally, for PCl audits, sites selected for a
visit will be notified in advance.

q Contact your Territory Manager or @ Retailer

Lottery Retail Support: 1-800-667-1649 Hub


https://www.bclcretailerhub.com/
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