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Hub

Text or call Lottery Retail Support: 
1-800-667-1649

This information sheet will provide an overview of Web Cash, and the selling process with the 
rollout of the new Lottery Terminals. 

Web Cash
Selling at Retail
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Overview

Web Cash is a $25 voucher for deposit to a PlayNow Player account allowing Players to wager on 
all PlayNow products. 

At the time of the launch of new Lottery Terminals, Web Cash will remain status quo, which 
includes being: 

• Available at select retail locations approved by BCLC. 
• Shipped to participating Retailers with their Scratch & Win Ticket order. 
• Displayed in the Scratch & Win Display Case and sold similar to Scratch & Win Tickets. 
• Maintains 28-days payment terms and appears under Settlements on the Invoice. 

Web Cash and the Lottery Terminal

• Single Web Cash vouchers can be scanned to Cart for Checkout. 
o This allows for the voucher purchase to be included in the on-screen customer 

transactions total. 
o Similar to Traditional Scratch & Win tickets, when scanned to Cart there is no 

financial reporting. 
• Packs of Web Cash vouchers cannot be scanned to Cart for Checkout. 

o An error will occur. Clear Cart or use the Trash icon to remove the line item if 
additional items are in the Cart. 
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