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Quick Reference Guide:
Returning Scratch & Win Tickets

Before starting, gather all the Tickets that are to be returned.

Follow these steps:

1 Scan Tickets and/or Ticket Packs using the handheld Lotto Scanner, placing 
them in the Ticket Tray, or manually enter the product numbers. 

In this Quick Reference Guide, you will learn how to process Scratch & Win 
Ticket returns using your Lottery Terminal.

1. Tap Inventory icon
2. Tap Instant Games tab
3. Tap Return Ticket/Pack 
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Loose Tickets and Opened Packs Sealed Ticket Packs

On loose tickets, scan the Sales Matrix on each Ticket individually .  For sealed packs, scan 
the barcode on the package insert.

If needed, manually enter all the digits below the Sales Matrix or the digits below the bar-
code.  The Add to Order button will turn blue.  Tap Add to Order.
• Once scanned, the Ticket and/or Ticket Pack is automatically added to the screen.

• If needed, tap the Trash icon to delete a line item before placing the order.

If you navigate away 
from the screen without 
tapping on the Place 
Order button, the 
displayed items will be 
erased and you will be 
required to rescan the 
Tickets and/or Packs 
again.
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2 Submit the Tickets

Tap Place Order button.

A Return Slip automatically prints containing a unique Return Number and QR Code. 
This Return Slip is essential and must accompany the relevant batch of Tickets for 
BCLC to process the return.
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Print a copy of the Return Slip for your records.

To print a copy: 

• Stay on the screen and tap Print again.

Once you navigate off the screen, the Return Slip is no longer available. In this case, 
take a photo of the printed slip. 

Clear the screen and continue scanning tickets to complete processing your returns. 

Return Tickets to BCLC

Place submitted Tickets and printed Return Slip(s) in the provided courier bag(s) and call the courier for 
pick-up or ship as per your location’s delivery method. 

If you experience any challenges processing your Ticket return, contact Lottery Retail Support for 
assistance.
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Visit the BCLC Retailer Hub for more information and training videos.




