In this Quick Reference Guide, you will learn how to process Scratch & Win
Ticket returns using your Lottery Terminal.

Before starting, gather all the Tickets that are to be returned.

1. TapInventoryicon
2. TapInstant Games tab
3. Tap Return Ticket/Pack
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Scan the Sales Matrix on each Ticket individually or Scan the barcode on the package insert.

If needed, manually enter all the digits below the Sales Matrix or the digits below the bar-
code. The Add to Order button will turn blue. Tap Add to Order.

« Once scanned, the Ticket and/or Ticket Pack is automatically added to the screen.

« Ifneeded, tap the Trash icon to delete a line item before placing the order.
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9 Submit the Tickets

scan or type in barcode

Place Order

Return

Retailer: 42565
Return No: 173
30/05/2023 12:21:26

31-997433
$5 Out of This World
1

31-991163-01
$5 Crossword Red-Orange
50

31-993231
$1 Sweet Escape
02
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Print a copy of the Return Slip for your records.
To print a copy:
« Stay on the screen and tap Print again.

Once you navigate off the screen, the Return Slip is no longer available. In this case,
take a photo of the printed slip.

Instant Games
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You can submit the order in multiple batches or all at once.

Place submitted Tickets and printed Return Slip(s) in the provided courier bag(s) and call the courier for
pick-up or ship as per your location’s delivery method.

If you experience any challenges processing your Ticket return, contact Lottery Retail Support for assistance.

Visit the BCLC Retailer Hub for more information and training videos.
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