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Important:
 If your location Does Not sell Scratch & Win, 

this change does not impact your location.

https://www.bclcretailerhub.com/
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Overview:
There are two (2) changes being made to Reporting on the Lottery Terminal. 

1. The Transaction Type  selection screen will include a new option labelled Total Sales.
2. The General Terminal Report (GTR) will include a new Total Sales line in the Per Store 

section.

These changes may impact the daily Lottery operations at your location. Please share this 
information with your team as needed.

https://www.bclcretailerhub.com/
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1. New Transaction Type Selection:
The Transaction Type selection screen will be updated to include a new option: Total Sales.

Effective Date:[insert date]:

2. Total Sales on the General Terminal Report

Total Sales on the GTR will be located at the very bottom of the Per Store section.

https://www.bclcretailerhub.com/
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If your location has back-office activations, use the following calculation to determine the 
value:

The General Terminal Report
Total Sales 
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Why Total Sales has been added to the GTR:

Total Sales has been added to help retailers compare Scratch & Win sales on the Invoice and 
General Terminal Report (GTR).

Previously, Scratch & Win tickets activated by BCLC through the back-office system were 
included on the Invoice, but were not shown on the GTR. This could cause the totals on the 
two reports to be different.

With the addition of Total Sales, the back-office activated ticket sales will now be included 
in the GTR. This gives retailers a more complete view of sales and makes it easier to reconcile 
reports.

How to calculate Back-Office Activated Sales:

Step 1: Add together:
• Sales On Demand
• Sales S&W
• Sales FT On Demand
• Sales FT S&W
• Settlements
= Total Sales & Settlements

Step 2: Subtract this total from Total Sales. This amount will equal the value of Scratch & Win 
Tickets Activated in the back-office by BCLC.

When to use Total Sales on the GTR:

Total Sales should only be used if there is an unexplained discrepancy between the Invoice 
and the General Terminal Report. 

https://www.bclcretailerhub.com/
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+ Sales – On Demand : $194.00
+ Sales S&W: $49.00
+ Sales – FT On Demand: $31.00
+ Sales-FT S&W: $18.00
+ Settlements: $200.00

Total Sales & Settlements = $492.00 

Total Sales – Total Sales & Settlements = 
Total value of tickets activated in the back-
office:

$512.00 - $492.00 = $20.00

The Total Value of S&W Tickets activated in 
the back-office is $20.00

The General Terminal Report
Total Sales 
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Example:

https://www.bclcretailerhub.com/
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Q: What can I do to avoid back-office activations?
A: Scan every ticket through the Lottery Terminal at the point of sale. Tapping Checkout 
ensures the ticket is activated.

Frequently Asked Questions

Q: Who do I contact if I have any questions about my GTR?
A: Contact the Finance and Banking Team at 1-800-667-0710 or email 
KAMAcntCreditAdmin@bclc.com 

Q: When will Total Sales be added to the Per Store section of the GTR?
A:[insert date- currently TBC]

Q: When should I use the Total Sales Feature to calculate back-office activations?
A: Use the Total Sales feature only when needed, such as when there is an unexplained 
difference between your Invoice and GTR.

Q: When comparing Total Sales on the GTR to the invoice, which invoice values are included 
in the Total Sales amount?
A: Total Sales on the GTR represents the combined value of On Demand Sales and Scratch & 
Win (S&W) Activation Sales shown on the invoice.

https://www.bclcretailerhub.com/
mailto:KAMAcntCreditAdmin@bclc.com
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