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The General Terminal Report (GTR) layout will be changing. These changes include:

1. New Transaction Types
2. New section headings
3. A new Net Amount Total

This is Phase 1 of a 2-part update. These changes are based on feedback from our retail
partners and are designed to make the GTR easier to understand and use.

1. New Transaction Types:

The selection of Transaction Types available in the General Terminal Report have been
updated to include:

* Sales—0On Demand

* Sales — Activations S&W

* Validations — Cash Equivalent

* Validations — Vouchers Redeemed

* Net Amount
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q Text or call Lottery Retail Support: @ Retailer

1-800-667-1649 Hub
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2. New Section Headings:

* On Demand and Activation S&W Sales separated into 2 sections:

Sales — On Demand as — Activation
4 Lotto 6/45 $18.00 51 Gold Rush $3.00
2 BC/49 $4.00 52 Blackjack $6.00
4 Bxtra 56.00 £10 Crossword $40.00
4 Lotto Max S60.00 %3 scrabble $30.00
B Lotto Max Extra $10.00 55 Bingo Multiplier $50.00
12 Keno £106.00 520 Bingo Party Pack $40.00
SUBTOTAL 5204.00 SUBTOTAL $169.00

* On Demand and Activation S&W Sales Commission separated into 2 sections:

Sales — On Demand - Commissions Sales-Activation S&W-Commissions
4 Lotto 6/45 $0.50 %1 Gold Rush 5015
2 BC/a9 $0.20 52 Blackjack 5030 -]
4 Extra 40.30 510 Crossword £2.00
4 Lotto Max $3.00 53 scrabble 5150
8 Lotto Max Extra $0.50 S5 Bingo Multiplier 5250
12 Keno $5.30 %20 Bingo Party Pack $2.00
SUBTOTAL $10.20 SUBTOTAL £8.45 o

* Validations renamed to ‘Validation — Cash Equivalent’ and Voucher Validations moved
into a new section to show Voucher Redemptions independently:

Validations — Cash Equivalent
2 Lotto 6/49 $25.00 1 voucher
2 BC/a8 585.00
4 Extra $22.00 SUBTOT
2 Lotto Max 540.00 i $10.00
8 Lotto Max Extra $8.00
51 Gold Rush 57.00
$10 Bingo Grand 52000
82 Binzn Blact £2 00

q Text or call Lottery Retail Support: @ Retailer

1-800-667-1649 Hub
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* Validation Commissions renamed to ‘Validation — Cash Equivalent - Commissions:

Validations-Cash Equivalent-Commission

2 Lotto 6/45 S0.50

2BC/43 51.70

4 Extra $0.44

2 Lotto Max S0.80

B Lotto Max Extra 50.18

51 Gold Rush S0.14

$10 Bingo Grand 50.40
|53 Bineo Blast 0,05

3. Net Amount Total:

fO NET AMOUNT: Is a newly added section to the GTR: this value corresponds to the
amount due on the weekly invoice.

Cancellations - Commissions

1 Lotto 6/42 50,15

1 Extra £0.05

1 Lotto Mas <025 :I'o ensure the NET AMOUNT

1 Lotto Max Extra 40,05 displays the correct total, make

sure the date range entered

SUBTOTAL 3050 matches the date range on the
weekly invoice for your location.

NET AMOUNT 52,376.50

q Text or call Lottery Retail Support: @ Retailer

1-800-667-1649 Hub
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Frequently Asked Questions

Q: When will Phase 1 changes to the GTR be available?

A: We are currently finalizing the implementation details for the Phase 1 enhancements to the
GTR. We appreciate your continued patience and will provide a confirmed timeline as soon as
it becomes available.

Q: Will my daily operations be impacted by the changes in Phase 1?

A: No significant impact is expected. The changes made to the General Terminal Report and
the Transaction Types were developed to make daily operations more user friendly and
support the daily reconciliation process.

Q: Do | need to do anything to prepare for Phase 1?

A: We recommend reviewing this Information Sheet in detail to understand the changes and
the impacts these will have on your daily operations. Also, when notified ensure the Lottery
Terminal at your location is ready to receive the software updates by following the
instructions in the Terminal Message.

Q: How will | know the Phase 1 changes have been applied?

A: Check out the General Terminal Report to ensure the software updates were made to your
Lottery Terminal. If the General Terminal Report changes have not been made to the Lottery
Terminal, try rebooting before contacting Lottery Retail Support.

Q: When is Phase 2 happening and what changes will it include ?
A: Phase 2 is coming soon—stay tuned for more details. It will include additional
enhancements to the GTR that further support daily Lottery operations at your location.

q Text or call Lottery Retail Support: @ Retailer

1-800-667-1649 Hub


https://www.bclcretailerhub.com/
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