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Overview:
There are two (2) changes being made to Reporting on the Lottery Terminal. 

1. The Transaction Type  selection screen will include a new option labelled Wallet.
2. The General Terminal Report (GTR) will include a new Wallet payments line in the Per 

Terminal section.

These changes may impact the daily Lottery operations at your location. Please share this 
information with your team as needed.

https://www.bclcretailerhub.com/
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1. New Transaction Type Selection:
The Transaction Type selection screen will be updated to include a new option: Wallet.

Expected Launch: This update is planned for Fall 2026. A Terminal Message will be sent when 
the launch date is confirmed.

2. Lotto! Wallet on the General Terminal Report

Transactions paid for using the Lotto! Wallet will be captured in the Wallet Payments on the 
GTR located at the bottom of the Per Terminal section.

https://www.bclcretailerhub.com/
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Why is Wallet Payments being added to the General Terminal Report (GTR)?
This fall, the Lotto! Mobile App will introduce a new payment option called Lotto! Wallet for 
LOTTO MAX, LOTTO 6/49, BC/49, and Daily Grand purchases.

New Method of Payment
• Players choose the method of payment in the app: cash, credit, debit or new Lotto! Wallet, 

then bring their QR code to your location.
• Scan the QR code and complete the sale using the Player’s selected payment method, then 

print their tickets.
• When paying with Lotto! Wallet: Payment collection is not required in-store.

Because players can now pay through the Lotto! Mobile App, a new section called Wallet 
Payments will be added to the General Terminal Report (GTR) to show these transactions.

Will Wallet Payments affect my daily cash reconciliation?
Yes. When a player pays using the Lotto! Wallet, there is no cash, debit, or credit card 
payment collected in-store. Retailers should ensure Lotto! Wallet sales are properly 
accounted for during daily reconciliation, as payment was completed through the Lotto! 
Mobile App.

When do I use Wallet Payments on the GTR?
The Wallet Payments section will only show a value when a player uses the Lotto! Wallet to 
pay for a lottery purchase in the Lotto! Mobile App. If no transactions using the Lotto! Wallet 
were completed, the Wallet Payments section will show $0.00.

Frequently Asked Questions

https://www.bclcretailerhub.com/
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Who do I contact if I have any questions about my GTR and/or Invoice?
Contact the Finance and Banking Team at 1-800-667-0710 or email 
KAMAcntCreditAdmin@bclc.com 

When will Wallet Payments be added to the General Terminal report (GTR) and 
the Invoice?
Wallet Payments is expected to be added to the GTR in fall 2026. A Terminal Message will be 
sent when the launch date is confirmed.

Please note that players will not be able to use the Lotto! Wallet feature until late fall 2026. 
Until Lotto! Wallet is available to players; there will be no Wallet Payments transactions 
shown on the GTR or invoice.

Will Wallet Payments appear on the Invoice?
Yes. Any Wallet Payment transactions processed at your location will be shown as a separate 
line item on your weekly invoice.

Where can I find out more information?
• Lotto! Mobile App: Learn more
• RN & RSG Network – GTR: View GTR information
• HN Network – GTR: View GTR information

https://www.bclcretailerhub.com/
mailto:KAMAcntCreditAdmin@bclc.com
https://www.bclcretailerhub.com/content/dam/retailerhub/retailer-information/lotto-brands/New_Way_to_Play_and_Pay_RIS_Oct_2026.pdf
https://www.bclcretailerhub.com/content/dam/retailerhub/lotto-transformation/retail-network-rsg/reporting/RPT-RNRSG-General-Terminal-Report-RIS.pdf
https://www.bclcretailerhub.com/content/dam/retailerhub/lotto-transformation/hospitality-network/hn-reporting/RPT-HN-General-Terminal-Report-RIS.pdf
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