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Error Message will read: 
Barcode invalid. Try again

Online Games
Using the Old Barcode Toggle (Validations)

For one year after the launch of the new Lottery Terminals, the Old Barcode feature will help 
enable the validation process of Tickets printed from the old Lottery Terminal. This information 
sheet explains when the Old Barcode toggle feature will be required. 

Scanning from the Games screen: 
Both old and new Online Tickets will 
be recognized to proceed with the 
validation.

Scanning from the Validate screen: 
(For example, scanning multiple Tickets 
consecutively)

For old Tickets: Tap the Old Barcode 
toggle to turn it green before scanning the 
Ticket.  Otherwise, it will result in an error.

If toggle is Green and a new Ticket is 
scanned, likewise it will result in an error.

Read MorePDF

Compare old and new Tickets 

Read MorePDF

For steps to validate

Old Barcode Toggle is only relevant to Online Games.
This is not used for Scratch & Win tickets. 

https://www.bclcretailerhub.com/
https://www.bclcretailerhub.com/content/dam/retailerhub/lotto-transformation/retail-network-rsg/online-games/OG-Online-Ticket-Features-RIS.pdf
https://www.bclcretailerhub.com/content/dam/retailerhub/lotto-transformation/retail-network-rsg/online-games/OG-Validating-Online-Tickets-QRG.pdf
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