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Best Practices

Online Games
The Cart – 100 Line Limit
Did you know the Cart has a limit of 100 lines? This information sheet outlines the best practices 
on how to remain within Cart limits. 

What is the Cart Limit?

The Cart has a maximum of 100 lines, including 
transactions such as ticket sales, validations, and 
cancellations.

Free Play Tickets are not included in the Cart limit, 
meaning you can validate more than 100 Free Play 
Tickets in a single transaction.

To determine the number of lines in the Cart, refer to 
the number on the left side of the line item.
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Exceeding this limit will display an error message on 
the Lottery Terminal. 

Exceeding the 100-Line Cart Limit

To ensure that the Cart limit is not exceeded:

1. Monitor the number of line items in the Cart.

2. When nearing the 100-line limit, tap ‘Checkout’ to complete the transaction first, and 
then start a new transaction to complete the player’s remaining request. 
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